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@ Tax Pros
IRS 3 ONE IRS ID.me User ID and Password accesses:

Tax Pro Account initiates an authorization request to an individual taxpayer’s IRS online account to sign and file
authorizations for real-time access to transcripts. Also, provides a listing of most clients from the IRS CAF system,
ability to view balances due, make payments, create payment plans and withdraw authorizations

Transcript Delivery System (TDS) (in e-Services) delivers to authorized third parties all the transcripts in Individual
Online Account and Business Tax Account

e-File Application (in e-Services) allows principals and responsible officials to delegate TDS to a firm’s employees

Secure Object Repository (SOR) is the IRS secure mailbox that contains transcripts electronically delivered by TDS
and Practitioner Priority Service

Submit Forms 2848 and 8821 Online to safely upload and submit your client’s third-party authorization forms
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%’f@ 4 Log in to Online Accounts on IRS.gov

1. Select Sign in i;ﬁ] RS Help | Mews | English v | TaxPros

2. Sign in to your account SHIRS

LTI Enplish | & Charities & Monprafies E Tax Pros

File clunds | - eductions Farms & Instructions

Homa Holp / Toolk | ¥our accownt

Your account

English | Espafiol | chif (Ets) | 3 (8) | #20 | Pycomi | Tifing Yadt | Kreyol ayisyen

Wou can use an IRS account to check and manage your tax Information.
Interactive Tax Assistant i

Tools Learn more or sign in

Use the same sign-in for 3 types of accounts. If you're @ new user, have your photo Identification ready.
Dacurment Uplaad Tod

Report Phishing

* L] " -
Individual Business Tax professional
Fraud{Scams Access your personal tax View your business tax Manage your autharzations and
informaticn, Friake payments information, trans ripis, wiew your client infarmation.

Motices and Letters

Appeals

Sign in to online Sign in to business tax Sign in to tax pro

account account account
Frequently Asked Questions

Accassibility e parted Get started started

Contact Your Local IRS Office For TOS, TIN matching and
MGTE, wsE & Sences

Contact an International IRS
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%’?@ 5 Access for Most IRS Online Services is through ID.me

SRIRS

Sign In or Create a New Account

O You only need one ID.me account

1T you elready have an account, don'l creals a new one. You can use the sama 1D me account o sign in lo dilferenl IRS online servicas

IRS now ollers a sign-in oplion wilh 1ID.ma, which ollers access lo IRS online semnaces wilh a securs accounl thal prolecls your privacy,
10 me 15 an account created, maintained | and secured by a lechnology provides

If wou don't have an 1D me account. you must creale a new account

Sign in with an existing account

Sign in with |DLme

OR

Create a new account

‘ IDme Create an account ‘

Frequently Asked Questions

(%) How do | verity my Identity?

@' What If | can't verify my identity?

(%) What Is ID.me?
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ID.me Create an Account

VERIFYING IS FAST AND EASY

Choose how you verify your identity:

@ Self-Service (Fastest Option)

» Requires Driver's License / State |0, Passport, or
Passport Card and a selfie

Choose how you
verify your
identity.

* Takes 5-10 minutes
+ Selfie and biometric data will be deleted

() VideoChat Agent
» Requires at least 2 identity documents anda 5 -
10 minute recorded video chat
* Mo selfie or biometric data collected
s ‘Video will be deleted
* Current wait time for next available agent is
about fminutes
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Go to ID.me English {US)

ID.HE HELP CENTER

Go to ID.me English (LIS} -

ne Help Center « ldentity Verticatlan - Federal agendes o Inbernal Ressnue Serdre o Yertfying my Identtty for the RS

Internal Revenue Service and ID.me

Troubleshooting topics

Related articles

. The Internal Revenue Service (I75) works with I0.me, 3
lean't sign in to my I need to use ID.me for My dd e e e IM THIS ARTICLE
aeceunt warlk techrolagy prowider, to provide authentication and ; _
dentity verification for taxpayers and tax professionals Gt Ftarted Werlfying for the IRS
accessing IRS applications. Traubleshooting
Wha to contact for suppart Accessing the Internal Revenue

Froving your identity invohees uploading gowermrment
dacuments, taking a videa selfie, and filling aut
personal information. These identity verification
sanvices are orucal for the IRS to ensure millions of ra spayers and tax professianals can secur ey Using the IRS far wark

access IRS anling sandces

Service using ID.me

1can't upload photos of My selfie didn't work 1 ha
my documents
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Individual Online Account

One-stop shop for individual taxpayer information

a @

I":’\\

Secure access to Understand tax Authorize tax

individual tax obligations professionals

information

J—
|
| u

Pay taxes, resolve issues Track account status and

and stay tax compliant sign up for email alerts
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Business Tax Account

One-stop shop for business taxpayer information

o =

Secure access to business View tax transcripts,
tax information notices, and letters

Ability to view business Manage tax obligations to

balance and pay taxes ensure voluntary
compliance

_2,
=[]
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View clients' tax
information.

Manage and
submit authorizations.

Leverage new features to
make payments or create
payment plans on behalf
of individual taxpayers.

Tt B compietod for mach by
o for &y DurToe OFNer TR NEDrEeEaton Dpdory the RS

1 Taspaye: information. Tapaye must sign and date P form on cage )
Tanparyes " T B Bdrees

Py BOTRTE (e Sodren) repEERATT Rt B O e B

Distinguish between Tax
Pro Account and "Submit
Forms 2848 and 8821
Online."
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Understand how features in
IRS online accounts will
impact tax management
practices.



Tax professionals can save time

- f ]ﬁnts bEtter with an

[
IRS Tax Pro Account O et —
V -
- £ Lo
(+) i
Link or request a CAF View & withdraw View clients’ tax
number from active information

authorizations

“® o

Submit Powers of Attorney Make a payment & create
(POA) or Tax Information payment plans on behalf
Authorizations (TIA) of individual taxpayers

Main Benefit — All information and requests are processed in real time!
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s’m 12
IRS

Request Authorization

Create a Form 2848 or
Form 8821 for electronic
delivery and signature to a
taxpayer (client).

Your Requests

View authorization
requests transmitted to
taxpayer (client) Online
Account and status.

Tax Pro Account Home Page

W IRS

Tax Pro Account Home Authaoriztion Requests Teapayers

Welcome JOHN DEER

ﬂ What's new

Payments on behalf of individus] clients:

= Make & payment
= View snd create payment plans

Request Authorization

Wiou can send & requestfor Power of Attarney (POG) or Tax Informetion Autharizetion [TIA] to & taupayer's scoount. To request POA
ar TI&, you need & Centralized Authorization File [CAF) number B K you don't heve one, reguest = CAF number

REQUEST POA REGUEST TIA

Your Requests Taxpayers

'Wizw authaorization requests you sent to takpayers ‘Touw can view taxpayers with active Authorizations

through Tax Pro Acoount. recorded on the Cantralized Authorization File (CAF)

R wrhen you lnk wour CAF number.
View Your Requests -

View Taxpayers

Taxpayers

View list of taxpayers (clients)
after linking your CAF #.

Notifications

«f cetmotified by Email

Sign up in your profile.

Secure Messages

'Wizw and exchange messages

and files with the S5

ACCESS MESSAGING X

About Secure Messaging B

Forms 2848 and
8821

Fow can alzo submit PO&
and THA with zecure farm
wplosd B

An

()
ystem
(TDS)

'Wiew tapayer transcripes inoe
securs, gnline sezsion

Bibeourt TDS BF
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Profile

Link a CAF #, request a CAF #, see your
CAF # and CAF address of record (if
linked) and get email notifications.

Notifications

View notifications of approved requests
by taxpayers in their online accounts.

Secure Messages

View notifications of new messages
received in the Secure Messaging center
(invitation only)

Form 2848 and 8821

Link to the Submit Forms 2848 and 8821
online submission tool.

Transcript Delivery System

Link to the Transcript Delivery System
(TDS).



Tax Pro Account Authorizations — What it does, what it doesn’t do

Tax Pro Account can be used for: Tax Pro Account can’t be used for:
» Form 1040 Income Tax » Business, international filers, individuals or
_ CAF addresses outside of the 50 U.S.
» Split Spousal Assessment or Form states

8857 Innocent Spouse Relief . _
» Specific Use Not Recorded on CAF (line 4

» Shared Responsibility Payment of Form 2848 and Form 8821)
> Shared Responsibility Payment — » Additional Acts Authorized (line 5a on Form
Split Spousal Assessment 2843)

> Civil Penalty (limited to periods of » Specific Acts Not Authorized (line 5b on

March, June, September, and Form 2848)
December » Retention/Revocation of Prior Power(s) of
» Years from 2000 to 3-yrs from Attorney (line 6 on Form 2848),
present year > Retention/Revocation of Prior Tax
Infor;nation Authorizations (line 5 on Form
8821

» Cannot process fiscal years
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@m y Submit Powers of Attorney (POA)

IRS or Tax Information Authorization (TIA)

Py
* I JOHN DEER 2 Profile % Logout

Tax Pro Account Home Authorization Requests Taxpayers 1. Prepare

How it works

Complete the request
Contact the taxpayer

Welcome JOHN DEER

LN

Taxpayer authorizes or
rejects and contacts you

o What's new
Payments on behalf of individual clients:

= Make a payment
= \iew and create payment plans

Request Authorization -
Notifications

fou can send a request for Power of Attorney (POA) oi\Tax Information Authorization (TIA) to a taxpayer's account. To request POA
or TIA, you need a Centralized Authorization File (CAF|lhumber B4, If you don't have one, request a CAF number.

REQUEST POA REQUEST TIA

Communications & Liaison — Stakeholder Liaison

B4 You Have Approved
Requests
View your requests.

4 Get Notlfled by Email
Sign up in your profile.




1@ 15 Tax Pro Account Authorizations Workflow

The tax professional logs in to their Tax Pro Account
Selects Power of Attorney or Tax Information Authorization
Enters their professional information
Enters the taxpayer’s information
Signs authorization by checking a box
Transfers it electronically to the taxpayer’s Online Account to approve it
The taxpayer logs into their Online Account and selects "Authorization" tab
Reviews the request and electronically signs it by checking a box

Submits the approved authorization to IRS

Most are sent immediately to the Centralized Authorization File - no more waiting
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%%@ 16 You also need to know....

v" Your name, address and CAF# on the authorization need to match

the CAF.
v" Your client’s name, address and SSN/ITIN need to match the
Individual Master File.
v If there are multiple representatives:
v" Each tax professional initiates authorization from their own Tax
Pro Account
v Client must sign all authorizations on the same day.
v" Only two tax professionals can elect to receive copies of IRS
notices and communications sent to taxpayer.
v If more than two tax professionals make an election, after
approval of the first two authorizations by the taxpayer, the
remaining authorizations will not be processed.
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@ Request a CAF number

P
ls I JOHN DEER 2 profile % Logout

Tax Pro Account Home Authorization Requests Taxpayers

Account Home [ Your Profile

Your Profile

Profile
Centralized Authorization File (CAF) Number

Tax Professional Information
Wiew your CAF numbers and addresses of record. If you got a CAF number by filing Forms 2348

CAF Numbers o . . . o
or 83821, you can link it to view taxpayers with active authorizations.

You can requast one CAF number enline for each address, limited to 5 total. To requast more,
submit Forms 2848 or 8821 (.

CAF Number Type Address of Record
0000-12345 Individual 888 Rose Blvd, Washington, DC 20013
0000-12345 Business 123 Main 5t, Danville, ME 12345 Reminder
CAF numbers are assigned to the
i - ) . ' .
0000-12347 Individual 412 Second Ave, Arlington, VA 56545 address you enter and linked to

your name and Taxpayer
Identification Number (TIN)

View Taxpayers

Link a CAF number ‘ Request a CAF number
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Link Your CAF Number to View List of Authorizations

and View Client Information

e - -
#ﬁlRS S Link your CAF number

to view information for individuals and business taxpayers

Tam Pro Acoount Home Autharization Requests ~ ApAYErS

ACOIN oM i Poafibe LI 7o CAF HUMBsT

Link Your CAF Number

Do maore im Tax Pro Account when you lnk your Ceptralized Authorization File [CAF] number, ©F:

This ane-Time prodess 18 you:

lam Pro Acoount Home Authorization Hegque

== I

= Wiew active autharizations for individuals and businessas recarded an the CAF

& INithcnsw in real-time fram sny sctve authonzation fcrount Home [ TENpAYErS

Taxpayers

laxpansers with active authaorizations recarded an the Centralized Autharization File (LAF),

if 0w cho ose not 1o Unk your CAF numiber, you can stll use Tax Fro Acoount, incluging requesting POAS and TIAs.

How It Works

Linking your CAF number |5 & one-tme process. I 105 you view your active authenzations for indraduals and busingsses recoroas on the CAF
The CAF pambsar must be assigned boyou &5 an indradesl @nd anly yow can bnk it |r-,:u have mara than ane CAF numbsar you may link them all . . .
Active Authorizations

To link your CAF number, you'll nesd ta werily your identity a4 the person who is assigned the number

Fallow these steps Toview authozation details, select a taxpaver name,

CAF Nuwmbser: 0000-11111

STEF 1 STEP2

Requesta PIN Enter the FIN Tanparyers arm lisied alphabaticaly with Taepayer dentification kember [T, (T

To start the process, you'll need to request a Personal identification Mumber Erter your PIN and CAF number im Tax Pro dcoownt fo link your COF

{PIN; Jmib
N fames Taxpayer Mame TIN

Wa'll mail your assigned PIN in an [R5 noboe to the address asscciated with {inice the CAF mumbsar 15 linked, vouw cam view yaur active autharizations for

your CAF numiber. Allow 1-2weeks for the FIN 1o amive. Indiviguals and businesses recorded an th ABC COMPANY b 17
REQUEST FIN m @ A £

Results Fer Page Page Lof 1 Jump To

G0

10w | { PREVIOUS MEXT »*
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W 1o
IRS

i IRS
Tax Pro Account Home Authorization Requests v

Account Home | Taxpayers [ Taxpayers Detalls

Elk, Billy

TIN: 000-00-0456
CAF number: 0000-11111

To view details for this taxpayer, select a tab.

Overviey Authorlzatlons FcountBalance  Payment Activity

Authorizations

Limltatlons: You can only visw taxpayer details for the tax matters, forms and peg

Payment Options

Authorizations Tab

JOHN DEER | - Profile & Logout

0 IRS

o i L AU LY P 2050 -

- - SRR | A G

Authorization Details
Elk, Billy

IR {08 00- 347

Farm 2248, Power of Ammorney and Declaration of Representarive

Sipnabare Date: 257727115

Feaen Decalls

s under yo S T
Fenods D 2000 - e 2015
Tax Fors D00 ST
Frihsds Do a0 - Do 2T

Lutharization Informatlan

DR UK B AHzarery
L iilalici AuteerLdd b recated cophcs of el and sl w lm aomrmur callen
Active Authorizations Acts snhorzed
To view or withdraw an authorizatigr this taxpayer, select the authorization Type. Authorizatio
Rack n T Deis
Type Slgnature Date Perlods
Withdrasw this Ausharizatian
FDrI.,,.I 2848 08;.22.;2[:'19 DEE 20{:'6 - De e Lan willed v an rialion al sy Orse. Do o williadas O slfeerRalion B lswrmad ki & o osrrmea s Ly réaranand b Ui CAF (i La Sais
e el Ll ara Lt S L2 o, praadhe yar ehaae i 5 gnal i
EIECINO ML HET e
Form 8821 08/21/2019 Dec 2006 - De

&l fia s s th e sk '] e regquinsd

By O b g IS Daiex, w0 A2 ERCITONICE by S0 yOur sO@Us] 10w U saw ONS el D on T30 Ui CAF dalaDade ™

WIT EDAEW
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How it works
1. Select the authorization

2. View details or withdraw
the active authorization



735 Features from the Online Accounts Integrated into the
20
IRS Tax Pro Account

View account balance and details

View scheduled, pending and processed payments (5-year history)

Make same-day payments or schedule/cancel future payments including balance
due, estimated tax payments, extension, amended return, proposed tax

assessment

View/create/revise short or long-term payment plans for existing or expected
liabilities

View status for audits conducted by mail
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ﬁ@ 21 Overview Tab and Account Balance Tab

o
4' JOHN DEER - Prodile
e At futherizstion fEqussss Eaﬁb I Ia ; IOHM DEER | & Frofie | B Logout

Accng Home § Taspavers / Taspayers Decails

Elk, Billy

TIN: O0-HE-Kaba

count Home Autrarization Requests =

sicoust Mase | Taspegers | Tacgaper Dels

.
Elk, Billy
CAF number: CO0I-11111 TIM: 000-00-045E

CAF mumber: 0000- 21111

T wiesw chestails for this taxpayer, select a tab,

T wiew denalls for this mepayer, select aab.
Lirmltathoms: You can enly view taxpayer detalls for the tax matters, forms and perods under your autharizaden. Detalls outside your authorization aren't =

Limitartions: ¥ou can anly wiew taxpayer details for the tax matbers, forms and periads under your suthorizaban. Details cutside your authorizatsan anen't shown
Authonzzabions Account Balance Payment Actpatby Payment Options  Audit Staous
Crerview  Authorizations  Account Balames  Payment Activity  Payment Cptions
¥ Audit Status Audit Stabus
Overview Account Balance
Account Status Payments Tatal Amount Dwed Details By Year
Total Amount Dwed
- S MAKE A PAYMEN] Ve
as of Juty 15, 2025: $2,000'00 Tax Vear uOwe
sz’OUD‘OO Vigw Payment Dptions Fanalties and intarest continue ta acons unbl tax s = 2018 51,000.00
Wi Payment Ackivity paid in Full.
View Balance (atalls ! "
The information pravid e |5 basad an our cument
Income Tax
clata
EEEEE————————————————————————————————i—
The numbers hers may not reflect Type You Owe
= Racemtly filed or processing retems Assessed Total 3L000.00
q = Panding payTnents or adjusiments
Reminder ENOING Peryrmencs o acjusmens Incame Tax Tetal 51,000.00

# Irlermation an your Duzaness goiount

Only details for the tax matters, forms
and periods under the tax
professional’s authorization is shown

s |nstalbment agreement fees

+ 2017 $1,000.00

s About Balances B

Tolal Armaurl Coed 52,000.00
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@ 2 Payment Activity Tab

JDHH DEER & Prafile B Logoal

At horization Requests ~ HOW it WOI’kS

Account kome | Taspagers | Taepayers Detalls View payments made in the past 5 years

ElK, Billy

TIN: O00-00-0456
CAF number; G6000-11111
Tiwiew detalls for this muepayer, selact a @b

Limitatlons: ¥ou can anly view taxpayer details for the tax maters, forms and periods under your authorization. Details outside your autharization aran’t shown

Owerview  Authorizations  Account Balance @ PaymenrOptions  Audit Status

Payment Activity
i#* Scheduled Payments
i# Pending Payments

i+ Processed Payments

*

Canceled Payments

i+ Returned Payments
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@ 2 Payment Options Tab

[l
& IRS JOHN DEER & Profile O+ Logout
L/
Tax Pra Account Home futharization ﬁ!:'||u-:':-.l.=. e

focount Home [ lgageyers | laspayers Delials

Elk, Billy Payment Options

TIM: 000-X¥-Ka56

Make a Payment Shart-Term Plan Long-Term Plan
CAF number: 0000-11111
. w* Mo setup fee W Hosetup fee & Setup fee apples
[ view details for this taxpayer, select a tab.
+* Ho addibional penalties 5 Lower penalties and 5 Higher penalties and interast [
\ , ) o _ od it if paid | _ wrest ()
Limitations: You can only view taxpayer details for the tax matters, formes and periods under your authorization, Details out "i interestir paid in ful inerest (¥

Pay Monthiy

Select one term *
Overview  Authorizations  Account Balance  Payment Activity @ Payment Options Audit Status 51,000.00 £ $3329.00 Wisw personalized plan terms and
Balance Due manthly amounts after you select a

within S days )
' ! payment mathod aplicn.

® $539.00 Select ane opticn ™
(@) Pay by Direct Debit
522 sanup lee

Pay other payment [ypes such as:

& amended Remwrn OF)
within 180 days
= Estimated Tax (F

A Fay by sutcmakic
Payment options = Extension B
L) Make sa me_day payments using a * Proposed Tax Assessment OF) Pay Ly Other Method
checking or savings account 568 zmtup e

Fay manuslly sach manth

* Create short-term or long-term e
installment agreements

* Revise the payment amount, payment
date’ OI’ payment plan type MAKE A PFAYMEM | APPLY POH SHORT-TERM PLAN APPLY FOH LONG-TERM PLAMN
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%’l’;@ 24 Audit Status Tab

AR TS WD 18 o LN LN Rl Sk SR I LR D pde B W
g
}m IRS JOHN OEER & Profa F Lisgaut
L
Tax Pro Account Home Huthorization Reguesta «
----- gl o ¢ Taopawies  Tapreirs Dulals

Elk, Billy

C&F number: 0000-11111

To wisw detailzfor thic taxpayer, celect s tab.
rarization. Details outside your aUthofzatian aremn't Shown.

Limitathons: You can enly view tapayer detsils for the tax matess, forms and periods under your s

 TENE At

Dverdiew Autharizatians Aecaunt Balarse Fa

Audit Status

The infarmation proviced below is bassd on aur curment dets

Please note, sudiz canducted by masil are the ealy eype of audits available arehiz tinve. For mere specific derails, please refer ta the lepters you have recsived,

Dpen Audits

Tax Year 2023

Seart Date ¥

01082022

Letter Issued Date | Most Recent) F
1272473023

Comespondence Recebved Date (F
1252023

Closed Audits

Infarmatian iz only avsilshle for sudits cloced within the laczt thres menthz.

Tax Year 2023

Start Data ¥
04002024
Ciosed Data %
Da01I028

Fremuently Suked Dhssgans Ansi Sudics B
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Yl 25
IRS

Virtual Assistant / Live Chat

RS

Welcome JOHN DEER

Request Authorization

JOHNDEER |~ | & Profie

You can send a request for Power of Attomey [POA) ar Tax Information Autharization (TIA] to a taspayer's acount, To request
POW ar TIA, you need a Centrobzed Authorization File ICAF) nurmber 05, 1Fyou don't have one, reguest 8 CAF nymibar,

Your Requests

View authorization requests you sent to taxpayers

through Tax Pro Account,

View Your Reguests

Taxpayers

You can wiew taspayers with active Authorizations
recorded on the CAF when you lnk your CAF

AL

View Tazpayers

Notifications

< Get Motified by Email
Sign upin your profile

Forms 2848 and 8821

You can also submit POA and TIA

with séciare form uplosd LS

B RS «

Transcript De
System (TDS)

View taxgpayer Lransc
secure, onling sessio _ — l
ACCESSTDS ©

About TDS £

How it works

* Automated chat bot offers
relevant knowledge articles

* Live chatis available for
collection issues
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%;S 26 Tax Pro Account: Help Topics

Help topics Using Tax Pro Account

POA and TIA requests Get help using Tax Pro Account.

Check if Tax Pro Account is right for you. If you need other options, you can submit . . .
Forms 2848 or 8821 (# Entering your information to request a POA or TIA

® For individual taxpayers (# Viewing a taxpayer’s information

® Available tax years and tax matters (# Viewing your POA or TIA request status

(#) Prior authorizations revoked o ) o
(¥ Viewing your active authorizations

Centralized Authorization File (CAF) number (# Withdrawing authorizations
A CAF number is a unique, nine-digit identification number assigned to you through

Tax Pro Account or when you file your first POA or TIA with Form 2848 or 8821. @ COI‘I’ECtiI‘Ig authorizations

#) If you don't have a CAF number
(# Requesting for multiple representatives or designees

# If you don’t know your previously assigned CAF number
(#) Tax Pro Account versus Submit Forms 2848 and 8821

#) Linking your CAF number online
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%;S 27 Tax Pro Account vs Submit Forms Online

*EﬂIRS BWE English w | & Charities & Mon

] fay Refunds Credits & Deductions Forms & Instructions

Home @ Pros [ Submit power of atbarney and tax infarmation authorizatsars

Submit power of attorney and tax information authorizations

Wou have these oplions Lo subsmil Power of Altormey (PO and Tax Information Sathorization (TIA),
Enrolled agents :

Find more about Powver of Attorney and other authorizations.
Main benefit Annual Filing Season Program
Wh h h participants
en the taxpayer a roves the ' .
2L . p.p . Use Tax Pro Account Submit forms online
request for authorization, it’s
. . Subsmil authorization reguest to Taxpayer s anling Fuhmit Forms 2648 and 8821 online to the IS
processed to CAF in real-time Certified Professional Emplayer account
_— ' v Secure form upload
Organization (CPED) o o . . ’
« All-digital submission " Elactronic or handwritten signature
Enrolled actusries " [Clectronic signature " First-in, first-out processing

»" Real-time processing

E-file providers

Use fior: Use for:
Modernized &-File
s Individhual taxpayes with online account s Individual or business taxpayer
» Limited tax matters and periods = Any tax matter or period
= Prior authorizations revokad for same tax matters = Prior authorizations retained or revoked

o periods

Submit forms online
Use Tax Pro Account
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f@ 28 The IRS Name Game - Generally . . .

ID.me Registration: |ID.me registration for IRS will reject unless your name on your identity document

(e.g., driver’s license, passport) matches your name in the IRS Master File.

Tax Pro Account: Link your CAF won’t work unless your name in the IRS Master File (as shown in the Tax

Pro Account) matches your name in the Centralized Authorization File (CAF).

Tax Pro Account: Authorizations initiated in the Tax Pro Account will reject unless your name in the IRS
Master File (as shown in the Tax Pro Account) matches your name in the CAF.

Tax Pro Account: Authorizations initiated in the Tax Pro Account will reject unless your client’s name in
the IRS Master File matches the name entered into the electronic TPA authorization.

Transcript Delivery System (TDS): Transcript requests initiated in TDS will reject unless your name in the
e-File application (Principal, Responsible Official, Delegate) matches your name in the CAF.
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%‘l‘;@ 29 IRS Online Accounts - Summary

Individual Online Account Tax Pro Account Business Tax Account
Individual taxpayers Tax professionals Business owners
* Understand and pay tax « Manage authorizations « Make payments and view payment
obligations - View taxpayer information history
* Resolve issues and stay tax * View tax records, notices and
compliant What’s next: letters
* More features for business
What’s next: taxpayers What'’s next: '
* Increased digital communication - Expand access to business tax 7 CBEEED VR NS (SRS BT0EE
- Self-service tax compliance tools professionals and Reporting 7 LIE R (e
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